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A SPECIAL WORD TO THE HOMEOWNER

The National Manufactured Home Construction and Safety Standards Act of 1974 was enacted to improve
the quality and durability of manufactured homes and to reduce the number of injuries and deaths caused by
manufactured home accidents. The federal manufactured home construction and safety standards issued
under the Act govern how manufactured homes must be constructed. Your manufactured home was
manufactured to the standards. The standards cover the planning and construction of your home. They were
developed so that you would have a safe, durable home. The standards do not cover such aspects of a
manufactured home as furniture, carpeting, certain appliances, cosmetic features of the home, and additional
rooms or sections of the home that you have added.

The Act provides that if, for some reason, your manufactured home is found not to meet the standard or to
contain safety hazards, the manufacturer of the manufactured home must notify you of that fact. In some
cases where there is a safety hazard involved, the Act requires the manufacturer to correct the manufactured
home at no cost to you or to replace the home or refund all or a percentage of the purchase price. If you
believe you have a problem for which the Act provides a remedy, you should contact the manufacturer, the
manufactured home agency in your state (see the list on pages 28-30 of this manual), or the Department of
Housing and Urban Development. Our address is printed on the front cover of this manual. We recommend
that you contact us first because that is the quickest way to have your concern considered.

NOTICE

TO THE HOMEOWNER

PLEASE BE ADVISED THAT THIS COMPANY DOES NOT PARTICIPATE IN RETAIL SALES. OUR
UNITS ARE PURCHASED BY INDEPENDENT DEALERS WHO.IN TURN SELL THEM TO RETAIL
CUSTOMERS. WE, OF COURSE, HAVE NO CONTROL OVER AND ARE NOT AWARE OF THE TERMS
AND CONDITIONS OF THESE SALES, NOR THE MANNER IN WHICH THESE HOMES AND HOME
SITES ARE PREPARED FOR THE FINAL INSTALLATION OF THE UNITS. IN LIKE MANNER, WE HAVE
NO CONTROL OR OBLIGATION IN MATTERS CONCERNING AFTER MARKET ITEMS SUCH AS
INSTALLATION, SKIRTING, APPLIANCES AND/OR FURNISHINGS NOT ON THE FACTORY INVOICE,
PORCHES, DECKS, AWNINGS, CONCRETE WORK, UTILITY CONNECTIONS, ETC.
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IMPORTANT AIR QUALITY INFORMATION

1-1 Limited Air Change and Limited Air Volume

1-1.1 Your new home is energy efficient, and the HUD regulations under which it was constructed limit the air
infiltration around windows, ceilings, etc. As a consequence, air exchange is generally less than in an older, draftier,
larger home. Further, space is efficiently used, and total air volume of your home may be less than in an older or

large home you have lived in.

1-1.2 Some people, because of special health considerations, may require additional air exchange to feel
comfortable breathing. This can be obtained by cracking windows or having energy efficient air exchange system
installed. People with allergies, emphysema, asthma, oxygen deficiencies, or the like should make certain that they
are providing adequate fresh air through the provided ventilation, windows, or other systems necessary to eliminate

stale air.
1-2 Air Pollutants

1-2.1 Al habitations of human beings have some degree of air pollutants. Your home had a warning label
conceming formaldehyde installed on the counter top at the factory as required by the Department of Housing and
Urban Development. There are numerous other pollutants in home atmospheres caused by cooking, cleaning
chemicals, paints, varnishes, plastics, smoking, clothing, etc., and ingredients in various manufactured products.
Proper ventilation by the home owner reduces the level of these pollutants in home atmospheres.

1-2.2 If any persons living in your home do not have a sense of well-being in the home or have a chronic
problem, inadequate air exchange should immediately be suspected and the home owner should take immediate
steps to provide additional air exchanges. Your dealer will be willing to install additional equipment for a reasonable
charge if you require additional ventilation and object to ventilation through cracked windows,




IMPORTANT HEALTH NOTICE

2-1 Some of the building materials used in this home emit formaldehyde. Eye, nose, and throat irrtation,
headache, nausea, and a variety of asthma-like symptoms, including shortness of breath, have been reported as a
result of formaldehyde exposure. Elderly persons and young children, as well as anyone with a history of asthma,
allergies, or lung problems may be at greater risk. Research is continuing on the possible long term effects of exposure
to formaldehyde.

2-2 Reduced ventilation resulting from energy efficiency standards may allow formaldehyde and other
contaminants to accumulate in the indoor air. Additional ventilation to dilute the indoor air may be obtained from a
passive or mechanical ventilation system offered by the manufacturer. Consult your dealer for information about the
ventilation options offered with this home.

2-3 High indoor temperature and humidity raise formaldehyde levels. When a home is to be located in areas
subject to extreme summer temperatures, an air-conditioning system can be used to control indoor temperature levels.
Check the comfort cooling certificate to determine if the home has been equipped or designed for the installation of an
air-conditioning system.

2-4 If you have any questions regarding the health effects of formaldehyde, consult your doctor or local health
department.

ATTENTION HOMEOWNERS

2-5 The Federal Manufactured Home Construction and Safety Standards Act of 1974 requires every producer of
manufactured homes to provide a booklet with at least three detachable information cards with each home. We need
the information which these cards, when completed and mailed, will supply. If you bought your home from a home
retailer, please be sure that your home retailer has completed and mailed a card for you. If you acquired your
home from someone who is not a home dealer, you should promptly fill out and send a card to this company. ltis
important that you keep this booklet and give it to any person who buys the manufactured home from you,




WARRANTY & DISPUTE RESOLUTION

3-1 Warranty

FAIRMONT HOMES, INC. ONE YEAR LIMITED
WARRANTY.
For Your Protection And Understanding,
Read All Parts Of This Warranty And Other
Warranties Furnished With This Home.

Serial Number:

1. What is Covered

A new Fairmont Homes, Inc. (“Fairmont”)
home has a limited warranty provided by
Fairmont to the initial retail .purchaser and
subsequent  purchasers  (“Purchaser”) as
provided herein. Specifically, the structural
components and installation of the electrical and
plumbing systems of the Home as listed in
Section 1 are warranted to the purchaser when
sold to the initial retail purchaser by an
authorized Fairmont retailer (“Retailer”) to be
free from manufacturing defects in materials and
workmanship under normal use and service, for
a period of one year which period starts on the
date the initial purchaser takes delivery of the
Home. This limited warranty covers only those
defects that occur or exist within the applicable
period referenced above and which are
specifically identified to Fairmont in the manner
specified in Section 4 of this Limited Warranty.
All obligations of Fairmont pursuant to this
Limited Warranty are limited to replacing or
repairing the defective part or component in
accordance with the Fairmont
Specifications/Performance Guidelines
Booklet, a copy of which can be obtained
from an authorized Retailer, or by requesting
one in writing from the Aftermarket Service
Manager, Fairmont Homes, Inc., P. O. Box 27,
Nappanee, IN, 46550.

This  limited structural components and
installation warranty covers the following
structural member installations: Roof rafters and
framing — Metal roofs and shingle roofs except
wind or storm damage ordinarily covered by
insurance, and other acts of God - Sidewall
studs and sidewall framing — Floor decking and
floor joists (not .including floor coverings or
carpeting) (Purchaser must not allow water to
stand on floor) — Frame under normal usage,
properly blocked and when manufactured weight
not added to in transit — Exterior sheet metal —

Installation by Fairmont of plumbing in-floor or
in-wall or in-roof distribution system (other than
faucet leaks and normal waste stoppage) —
Installation by Fairmont of electrical in-floor or in-
wall or in-roof distribution system (assuming it
has been properly hooked up, is not overloaded,
and has not been modified or tampered with)
(appliances not warranted by Fairmont) — In-floor
or in-wall water leaks (other than those caused
by transit or improper set up) — ATTENTION:
Fairmont is not liable for damages or defects
caused during installation of the Home on the
home site or that occur during transportation , by
acts of God, or by damage or defects caused by
use of the home as a moving van for weights
exceeding original delivery weight, or caused by
improper foundation or the lack of, or improper
alignment, and the lack of , or improper
maintenance.

2. DISCLAIMER OF WARRANTIES

This Limited Warranty is expressly IN LIEU
of any other express warranty and is further
IN LIEU of any implied warranty, including,
but not limited to, any implied WARRANTY
OF MERCHANTABILITY or FITNESS FOR A
PARTICULAR PURPOSE. To the extent that
applicable state and/or federal law prohibits
the exclusion of any remedy permitted under
state of federal law, any such remedy,
including but not limited to implied
warranties of FITNESS, USE,
MERCHANTABILITY OR PURPOSE, are
limited to one (1) year from the date the initial
retail purchaser takes delivery of the Home.
There are no warranties which extend
beyond description on the face hereof.
3. WHAT ARE THE AUTHORIZED
RETAILER’S OBLIGATIONS

It is the responsibility of the Retailer to
maintain the Home until retail sold to the initial
purchaser; to perform a comprehensive pre-
retail delivery check procedure and inspection;
to repair or replace any defective parts; to
correct defects in workmanship which are
identified prior to initial purchaser's taking
delivery of the Home; to present the initial retail
purchaser with this Limited Warranty prior to the
initial retail purchaser’s entering into any written
contract. to. purchase a Home; and to mail
Fairmont the signed Warranty Registration card
and the signed Limited Warranty.

4. WHAT ARE THE PURCHASER’S
OBLIGATIONS




Proper care and maintenance by the
Purchaser is necessary to preserve the Home's
fitness for habitation. The purchaser is
responsible for all maintenance as described in
the Fairmont Home Owners Manual and/or other
care and maintenance manual supplied with the
Home. Minor adjustments (such as adjustments
to the interior or exterior doors, cabinet doors,
etc.) are the responsibility of the purchaser as
normal maintenance uniess required as a direct
result of repair or replacement of a defective part
under this Limited Warranty.

If any issue occurs which the Purchaser
believes is covered by this Limited Warranty, the
Purchaser is responsible to promptly contact
Fairmont in writing in the following manner:

a. Describe the part or feature of the Home
that is affected;

b. Describe the problem with that part or
feature;

c. State the date that this problem or defect
was first observed;

d. Describe the circumstances surrounding
the observation of the problem or defect;

e. State your address, if different, the
address of the home, together with your
daytime and evening phone numbers;

f. Send this description to Fairmont
Homes, Inc., by U.S. certified mail, return
receipt requested, to the following
address: Aftermarket Service Manager,
Fairmont Homes, inc., P. O. Box 27,
Nappanee, IN, 46550.

Such notice must be received by Fairmont
within the earlier of 30 days after the issue is
known to the Purchaser, or ten (10) days
subsequent to the expiration of this Limited
Warranty. Warranty claims are not registered
over the telephone. A Fairmont Representative
will contact you to discuss your concerns and
arrange for a time to inspect/repair the problem
or defect.

Repairs or replacements by Fairmont and/or
your Retailer that are required under this Limited
Warranty will be made within 30 days after the
purchaser notifies Fairmont of those defects as
provided above in this section, barring weather
and/or any other unforeseeable circumstances.
All repairs or replacements that are required by
this Limited Warranty will be made at the site of
the Home and without charge to the Purchaser.

Fairmont will arrange for repair or
replacement, as determined by Fairmont, of
Fairmont parts or workmanship identified as
defective by Fairmont and such parts replaced
shall be the property of Fairmont. The Purchaser
is advised that he/she must notify Fairmont of
any items believed to require warranty service.
Fairmont is ready, willing, and able to make
every effort for a quick response. Fairmont
reserves the right to cure all warranty claims.
Service work conducted by any party not
specifically authorized by Fairmont to undertake
such work is specifically not covered by this
Limited Warranty. Further, failure of the
Purchaser to strictly comply with the notification
provisions of this section shall release Fairmont
from any responsibility for any claims regardiess
of whether the claim is a tort, contract, equitable
or other claim.

The Purchaser must maintain all evidence of
any defect or damage through the ultimate
resolution of any claim and make such evidence
available to Fairmont. Failure to preserve such
evidence will VOID ANY CLAIM FOR SUCH
DEFECT OR DAMAGE.

5. WHAT IS NOT COVERED BY THIS LIMITED
WARRANTY

*» ANY COMPONENT PART WHICH

POSSESSES ITS OWN WARRANTY

FROM A PARTY OTHER THAN

FAIRMONT. AS TO ANY PART,

APPLIANCE, OR DEVICE
WARRANTED BY ITS
MANUFACTURER’S SEPARATE
WARRANTY, PLEASE CONTACT THE
NEAREST SERVICE CENTER
INDICATED IN THE SEPARATE
WARRANTY.

¢ THE ITEMS LISTED BELOW ARE NOT
WARRANTED BY FAIRMONT. SEE
TERMS OF EQUIPMENT OR
SUPPLYING MANUFACTURER’S
WARRANTIES, IF ANY, COVERING
THESE ITEMS AND READ THEIR
WARRANTIES CAREFULLY:
Furniture, furnishings, and drapes —
Floor coverings and carpeting -
Electric and gas appliances and
fixtures — Furnace — Water heater —
Smoke detector — Windows & doors —
Wall and ceiling coverings —

s« Plumbing and electrical fixtures and
components - Ground fault




interrupters — Finishes on wood or
plastic or vinyl or metal — Air
conditioner — Tires — Gas valves -
Running gear.

FAILURE WHICH MAY BE CAUSED
BY, OR RELATED TO ABUSE,
MISUSE, NEGLIGENCE, OR
ACCIDENT; FAILURE WHICH MAY BE
RELATED TO ALTERATION(S) OR
MODIFICATION(S), FAILURE AS A
RESULT OF NOT FOLLOWING
INSTRUCTIONS CONTAINED IN THE
FAIRMONT HOME OWNERS
MANUAL, FAIRMONT INSTALLATION
MANUAL.\, AND/OR ANY OTHER
CARE AND MAINTENANCE MANUAL
SUPPLIED WITH THE HOME.

DETERIORATION DUE TO WEAR OR
EXPOSURE, SUCH AS FADING OF
FABRICS OR DRAPES, CARPET
WEAR, EXTERIOR SURFACES, ETC.

MAINTENANCE ITEMS, INCLUDING,
BUT NOT LIMITED TO, LIGHT BULBS,
FUSES, AND MINOR ADJUSTMENTS.

ANY CONSEQUENTIAL OR
INCIDENTIAL EXPENSES SUCH AS,
BUT NOT LIMITED TO, LOSS OF
TIME, COMMERCIAL LOSS, LOSS OF
USE, LODGING, FOOD, TELEPHONE
CALLS, TRAVEL, INCONVENIENCE,
RENTAL CHARGES OR STORAGE
FEES. FAIRMONT WILL NOT BE
LIABLE FOR ANY DAMAGES
WHATSOEVER ARISING OUT OF THE
USE OR INABILITY TO USE A HOME,
EVEN IF FAIRMONT HAS BEEN
ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. TO THE MAXIMUM
EXTENT PERMITTED BY
APPLICABLE LAW, FAIRMONT
DISCLAIMS ANY RESPONSIBILITY
FOR INCIDENTIAL OR
CONSEQUENTIAL DAMAGES.

LOSS OR DAMAGE CAUSED BY
INSURRECTION, RIOT, OR ACT OF
THE PUBLIC ENEMY, LOSS OR
DAMAGE CAUSED BY FORCES OF
NATURE, INCLUDING BUT NOT
LIMITED TO FLOOD, WIND, STROM,
HURRICANE, TORNADO, BLIZZARD,
EXPOSION, OR FIRE.

e ANY OTHER ITEM NOT OTHERWISE
PREVIOUSLY REFERENCED IN THIS
SECTION 5 AND WHICH IS NOT
SPECIFICALLY REFERENCED AS A
WARRANTED ITEM IN SEATION 1 OF
THIS LIMITED WARRANTY.

6. IMPORTANT FACTS

Fairmont does not warranty against “defects” or
“shortages” readily apparent on delivery unless
noted on delivery documents of the
transportation driver. Please inspect your Home
and make sure you accept it as delivered to you.
This Home has been sold to an authorized
Retailer, and not an agent of Fairmont, for resale
in the ordinary course of the Retaiier’s business,
on terms and conditions and equipped as the
Retailer and you determine, and your agreement
is solely with the Retailer, not Fairmont.
Fairmont does not participate in retail sales or
retail contracts, other than by terms of this
Limited Warranty. Fairmont does not control or
do set-up, alignment, foundation, pier, or pad or
any other site work or preparation.

Fairmont reserves the unrestricted right at any
time and from time to time to make changes in
the design of andlor improvements upon its
homes without thereby imposing and obligations
upon itself to make corresponding changes or
improvements in or upon its homes already
manufactured. Fairmont further reserves the
right to substitute parts or components of
substantially equal quality in any warranty
service required by operation of this Limited
Warranty. Like any other product, a Home and
the products installed in it will require care and
maintenance attention by the Purchaser and
occupants. Please read carefully and follow all
care and maintenance manuals, waming labels,
safety notices and instructions supplied with the
Home.

Because innumerable local restrictions and
building codes exist, Fairmont does not warrant
that its homes meet a particular code or zoning
code other than as affixed seals indicate at the
time and place of manufacture. Manufactured
homes are built according to the National
Manufactured Housing Construction and Safety
Standards Act of 1974, as amended, and as
regulated and amended by the United States
Department of Housing and Urban Development
that were current at the time of manufacture
("HUD Code”). Modular homes are built in
accordance with the International Residential




Code (IRC) and any applicable state modular
code.

Fairmont uses where it deems feasible, UL or
other certifying agencies approved products
such as wiring and electrical fixtures and
plumbing components - but as an assembler of
such products, Fairmont does not undertake or
insure or guarantee their effectiveness — or
warrant against hidden defects or failures or
damage to person or property caused by such
failures at any time.

7. JURISDICTION AND APPLICABLE LAW
Exclusive jurisdiction for deciding claims,
demands or causes of action for defects or
representations of any nature or damages due
from such defects or representations shall be in
the courts of the State of manufacture. The laws
applicable to any litigation, dispute, mediation,
arbitration or any claim whatsoever arising from
the sale, purchase, or use of the Home shall be
those of the State of Manufacture. The State of
Manufacture of the home is Indiana.

This Limited Warranty gives the Purchaser
specific and the Purchaser may have other
rights that may vary from state to state. Fairmont
is not responsible for any representation or
warranty that is not herein stated unless required
by applicable state or federal law. Some states
may prohibit certain exclusions from express
warranty coverage, and/or the exclusion of
remedies and implied warranties. Some states
do not allow limitations on how long the
purchaser's remedies are available or an implied
warranty lasts, so, to the extent applicable state
law permits a remedy or an implied warranty
obligation on the part of Fairmont, the limitation
of remedies stated in Section 1 may not apply.
Some states do not allow the exclusion of
limitation of damages, so, to the extent
applicable state law does not permit such
limitation or exclusion, the limitation and
exclusions set forth in Section 2 may not apply.
Consult your personal attorney to determine ali
rights under the state and federal consumer laws
which may offer remedies in addition to or
different from this warranty.

Notwithstanding anything herein to the
contrary, if the Purchaser is a resident of the
State of Wisconsin, the following provisions
apply to Wisconsin Purchasers:

1. This Home meets those standards prescribed
by law or the Wisconsin Administrative Rules

that are in effect at the time of the manufacture
of the Home.

2. The provisions in this Limited Warranty
regarding jurisdiction and applicable law do not

apply.

3. if a repair, replacement, substitution or
alteration is made under this Limited Warranty
and it is discovered, before or after expiration of
the warranty period, that the repair, replacement,
substitution, or alteration has not restored the
home to the condition in which it was warranted
except for reasonable wear and tear, then notice
of this shall be provided to Fairmont in the
manner prescribed herein. Fairmont wili then
restore the Home to the condition in which it was
warranted to be at the time of the sale except for
reasonable wear and tear, at no cost to the
Purchaser or the Purchaser's assignee
notwithstanding that the additional repair may
occur after the expiration of the warranty period.

4. If during any period of time after notification of
a defect the Home is uninhabitable, as defined
by the Wisconsin Administrative Rules, that
period of time shall not be considered part of the
one year period.

IIWE HEREBY ACKNOWLEDGE THAT I/WE
HAVE READ AND RECEIVED THIS LIMITED
WARRANTY PRIOR TO ENTERING INTO ANY
CONTRACT TO PURCHASE MY/OUR
FAIRMONT HOME AND AGREE TO ABIDE BY
ALL OF ITS TERMS AND PROVISIONS
INCLUDING, BUT NOT LIMITED TO, THE
DISCLAIMER OF ALL OTHER EXPRESS AND
IMPLIED WARRANTIES, INCLUDING ANY
IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, TO THE EXTENT
APPLICABLE LAW ALLOWS, AND THE
PROVISIONS HEREOF PROVIDING THAT
THE EXCLUSIVE JURISDICTION FOR ANY
CLAIMS WHATSOEVER SHALL BE IN THE
COURTS IN THE STATE OF MANUFACTURE
AND THAT THE APPLICABLE LAW SHALL
BE THE LAW OF THE STATE OF
MANUFACTURE.

SIGN

(INITIAL RETAIL PURCHASER)

DATE




SIGN

(INITIAL RETAIL PURCHASER)

DATE

3-2 HUD Dispute Resolution Program

Dispute Resolution Process/Dispute
Resolution Information

Many states have a consumer assistance or
dispute resolution program that homeowners
may use to resolve problems  with
manufacturers, retailers, or installers concerning
defects in their manufactured homes that render
part of the home unfit for its intended use. Such
state programs may include a process to resolve
a dispute among a manufacturer, a retailer, and
an installer about who will correct the defect. In
states where there is not a dispute resolution
program that meets the federal requirements,
the HUD Manufactured Home Dispute
Resolution Program will operate. These are
“HUD-administered  states.” The HUD
Manufactured Home  Dispute  Resolution
Program is not for cosmetic or minor problems in
the home. You may contact the HUD
Manufactured Housing Program Office at (202)
708-6423 or (800) 927-2891, or visit the HUD
website at www.hud.gov to determine whether
your state has a state program or whether you
should use the HUD Manufactured Home
Dispute  Resolution  Program, Contact
information for state programs is also available
on the HUD website. If your state has a state
program, please contact the state for information
about the program, how it operates, and what
steps to take to request dispute resolution.
When there is no state dispute resolution
program, a homeowner may use the HUD
Manufactured Home  Dispute  Resolution
Program to resolve disputes among the
manufacturer, retailer, and installer about
responsibility for the correction or repair of
defects in the manufactured home that were
reported during the 1-year period starting on the
date of installation. Even after the 1-year period,
manufacturers have the continuing responsibility
to review certain problems that affect the
intended use of the manufactured home or its
parts, but for which correction may no longer be
required under federal law.

Dispute Resolution Process/Dispute
Resolution Information

The steps and information outlined below apply
only to the HUD Manufactured Home Dispute
Resolution Program that operates in HUD-
administered states, as described under the
heading “Dispute Resolution Information” in this
manual. Under the HUD Manufactured Home
Dispute Resolution Program, homeowners must
report defects to the manufacturer, retailer,
installer, a State Administrative Agency, or HUD
within 1 vyear after the date of the first
installation. Homeowners are encouraged to
report defects in writing, including, but not limited
to, email, written letter, certified mail, or fax, but
they may also make a report by telephone. To
demonstrate that the report was made within 1
year after the date of installation, homeowners
should report defects in a manner that will create
a dated record of the report: for example, by
certified mail, by fax, or by email. When making
a report by telephone, homeowners are
encouraged to make a note of the phone call,
including names of conversants, date, and time.
No particular format is required to submit a
report of an alleged defect, but any such report
should at a minimum include a description of the
alleged defect, the name of the homeowner, and
the address of the home.

Homeowners are encouraged to send
reports of an alleged defect first to the
manufacturer, retailer, or installer of the
manufactured home, or a State Administrative
Agency. Reports of alleged defects may also be
sent to HUD at: HUD, Office of Regulatory
Affairs and Manufactured Housing, Attn:
Dispute Resolution, 451 Seventh Street, SW.,
Washington, DC 20410-8000; faxed to (202)
708-4213; emailed to mhs@hud.gov, or reported
telephonically at (202) 708-6423 or (800) 927-
2891.

If, after taking the steps outlined above,
the homeowner does not receive a satisfactory
response from the manufacturer, retailer, or
installer, the homeowner may file a dispute
resolution request with the dispute resolution
provider in writing, or by making a request by
phone. No particular format is required to make
a request for dispute resolution, but the request
should generally include the following
information:

(1) The name, address, and contact
information of the homeowner,;
(2) The. name:: .and- contact

information of the manufacturer, retailer,
and installer of the manufactured home;
(3) The date or dates the report of
the alleged defect was made:




(4) Identification of the entities or

persons to whom each report of the

alleged defect was made and the
method that was used to make the
report;

(5) The date of installation of the

manufactured home affected by the

alleged defect; and

(6) A description of the alleged

defect.

Information about the dispute resolution
provider and how to make a request for dispute
resolution is available at http://www.hud.gov or
by contacting the Office of Manufactured
Housing Programs at (202) 708-6423 or (800)

27-2891.

A screening agent will review the
request and, as appropriate, forward the request
to the manufacturer, retailer, installer, and
mediator. The mediator will mediate the dispute
and attempt to facilitate a settlement. The
parties to a settlement include, as applicable, the
manufacturer, retailer, and installer. If the
parties are unable to reach a settlement that
results in correction or repair of the alleged
defect, any party or the homeowner may request
nonbinding arbitration. Should any party refuse
to participate, the arbitration shall proceed
without that party’s input. Once the arbitrator
makes a non-binding recommendation, the
arbitrator will forward it to the parties and HUD.
HUD will have the option of adopting, modifying,
or rejecting the recommendation when issuing
an order requiring the responsible party or
parties to make any corrections or repairs in the
home. At any time before HUD issues a final
order, the parties may submit an offer of
setttement to HUD that may, at HUD’s
discretion, be incorporated into the order.

in circumstances where the parties
agree that one or more of them, and not the
homeowner, is responsible for the alleged
defect, the parties will have the opportunity to
resolve the dispute outside of the HUD
Mediation and Arbitration process by using the
Alternative Process. Homeowners will maintain
the right to be informed in writing of the outcome
when the Alternative Process is used, within 5
days of the outcome. At any time after 30 days
of the Alternative Process notification, any
participant or the homeowner may invoke the
HUD Manufactured Home Dispute Resolution
Program and proceed to mediation.

The HUD Manufactured Home Dispute
Resolution Program is not a warranty program
and does not replace the manufacturer’s or any
other warranty program.

EXTERIOR MAINTENANCE

A wise homeowner will perform the small
tasks of preventative maintenance that are his
responsibility and thus avoid major repair
costs in the future due to ignoring owner
maintenance requirements.

4-1 Roof

411 The roof of your home has been
covered with either painted steel, residential type
shingles, or a rubber roof membrane, which are
applied over an approved underlayment. You
should make periodic inspections of your roof,
especially in the fall and early spring, to ensure
the early detection of a lost weather seal or other
undesirable condition.

4-12 In the winter, snow and ice may
accumulate on the roof and sometimes a
condition is produced where the ice and snow
curve over the roof edges or eaves. This
condition can, in some cases, contribute to roof
leaks in both metal and shingle roofs. Ice
expanding at the roof edge can cause leakage
problems that normally would not occur in areas
where ice and snow build-up are not a problem.
You are advised to keep the build-up at the
eaves to a minimum so as to avoid any
problems. Tools or devices designed for this
task are available through your local hardware
retailer as are ice melting products which leave
no residue to stain shingles or siding, and are
designed to remove ice dams once they have
formed.

4-1.3  Depending on your home site location,
normal and extraordinary winter conditions can
cause the amount of snow or ice buildup on your
roof to accumulate beyond prudent levels. To
avoid your home being damaged, you should
have the snow and ice removed without delay.
When you are leaving your home vacant, it is
recommended that you arrange to have your
roof cleared of any potentially damaging
accumulations.

4-1.4  The annual realignment of your home
on an owner’s maintenance basis is essential to
proper roof care. Settling can put excessive
strain on the roof and cause buckling or seam
separation, and interfere with window and door
operation.

4-1.5  When inspecting the roof covering of
your home, you should check for lost weather




seals (cracks in the sealant material) around
plumbing vents, flue pipes, roof ventilators,
skylights, etc. Any lost weather seal you find or
suspect must be treated at once to prevent
damage to your home.

4-2 Metal Roof and Rubber Roof

4-2.1  Walking on a metal or rubber roof
should be avoided. Most roof inspections,
cleaning, and repair work can be accomplished
from a ladder. You should walk on the roof of
your home only when it becomes absolutely
necessary. When walking or working on the
roof, use extreme caution to avoid personal
injury and damage {o the roof material.

4-3 Shingled Roof

4-3.1  The condition of the roof covering must
also be inspected to insure that roof shingles
and ridge cap shingles are firmly in place. The
seal tabs on the shingles require several days of
continued high temperatures to seal. If, during
your inspection, you find that a shingle tab has
not sealed to the shingle below it, a seal may be
accomplished by placing a small amount of
asphalt plastic cement between upper and lower
shingles. Exposed surface nailing should be
avoided when possible and treated with asphalt
plastic cement when not possible.

4-3.2 If you have installed gutters on your
roof edge, they should have tight joints and be
kept free of accumulated leaves and dirt. Any
seams in the gutter material should be sealed
where necessary. Gutters should be inspected
more frequently in wooded areas. .

4-3.3 The shingle manufacturer's limited
warranty on the shingles does not cover damage
done by winds in excess of 60 miles per hour
which are considered acts of God, not as normal
wear. Please note that isolated thunderstorms
and weather fronts create wind forces through
60 miles per hour, often with rotation and/or
shear characteristics. While they may be of
momentary existence and very limited in the
area of the roof the affect, they can rip shingles
off of a home and such an occurrence requires
that the missing shingles or broken tabs be
replaced immediately to avoid water damage
from future storms. Most homes will experience
such conditions at one time or another in their
life and should be maintained by the home
owner.

4-4 Exterior Finishes and Their Care

4-4.1  The exterior siding of your home is
either a pre-finished metal, vinyl, or a wood fiber
product. Each type of siding has certain
advantages and disadvantages. The

advantages of metal and vinyl over wood fiber
products are that the finish on vinyl and metal is
more durable than the finish on wood fiber.
Vinyl and metal are not subject to humidity
absorption over the years. Vinyl and metal are
less likely to have the swelling and distortion
because of the expansion pressures over the
years, and they do not require sealing and
painting periodically to avoid these conditions.
Wood fibers, because of their ability to absorb
moisture, must be resealed from time to time. In
this regard, we recommended no less than every
three (3) years or earlier if required. Metal siding
and vinyl siding are more resistant to impact
damage causing dents unless they are exposed
to severe impacts. Both metal siding and vinyl
siding are subject to normal expansion during
the heat of a hot summer and will expand in the
day and contract on cool evenings, especially
when they are not in the shade. This will cause
some noticeable undulation in the surface of the
siding, but it does not affect its structure. Vinyl
siding, although having this slight rippled effect
in extremely hot weather, has some unique
advantages in that it is impervious to water. It
does not absorb moisture. It does not chip, peel,
rust, or oxidize, and its color runs completely
through the material so that scratches are
minimal and less apparent. In addition, vinyl
siding does not fade as much as metal or wood
fiber sidings when exposed to sunlight over a
period of time, eliminating the noticeable
difference in color when replacing a damaged
section of siding. Replacement metal or wood
will be off-shade, as will vinyl to a lesser extent.
Dirt left to accumulate will etch or stain siding
and support mold growth. Proper cleaning and
protecting will prolong the life of these materials.

4-4.2 Metal and vinyl can be cleaned with a
mild detergent and a sponge or soft brush. The
siding should be thoroughly rinsed after
cleaning. Abrasive cleaners should not be used
on metal or vinyl siding. Small puncture holes in
this siding can easily be made weather resistant
by applying a-high grade silicone sealant to the
affected area.

4-4.3  As is the case with any home sided with
wood fiber products; periodic re-staining or
repainting is required. Information on treatment




of wood product siding can be obtained from
your local hardware or paint store. As always, it
is important to keep the siding material sealed
against the elements.

4-5 Windows and Doors

4-5.1 Al joints around windows and door
casings were thoroughly caulked at the factory.
Road shock and vibrations may have
compromised these weather seals.

CAUTION

ANY LEAK AROUND THE DOORS AND
WINDOWS SHOULD BE CORRECTED
IMMEDIATELY. IF THE WATER REACHES
THE FLOOR AND IS ALLOWED TO STAND,
THE FLOOR WILL SWELL AND
DETERIORATE, CAUSING IT TO FAIL AND
COULD RESULT IN SERIOUS INJURY.

4-5.2 The doors and windows in your home
were fully operational at the time of manufacture
of your home. If doors or windows stick or seem
misaligned, it is likely that your home is not in
proper alignment. The realigning of your home
will correct this problem.

4-6 Proper Alignment

4-6.1 A manufactured home is cambered and
reverse cambered along the I-beam as part of the
engineering for the stress of transportation.
Likewise it is cambered from side to side for
transportation stresses and live load as well as
dead load stresses. Consequently, siding, flooring,
and roof lines will have variations due to camber
lines, which are normal. The home should be
blocked and shimmed on the foundation to follow
natural camber and reverse camber lines as the
home is received from the factory.

4-6.2 A properly maintained installation will,
under normal conditions, protects the home from
the effects of frost heave and settling and avoids
the possibility of incurring expensive repair bills. If
your home is not set and maintained in proper
alignment as it was designed, or if it is not set on a
completely firm and proper foundation system as
described in the installation manual, certain
portions of your home will undergo undue and
unnatural structural strain. Such structural strain
could lead to problems later. Typically, these
problems appear in the form of the buckling,
loosening, or separating of wall coverings, exterior
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siding, floors and their coverings, ceilings, metal
roof membranes and miscellaneous fixed original
fixtures and cabinets of the home.  Other
problems relating to installation include the leaking
of doors, windows, roofs, ceilings, and exterior
walls due to the loss of the weather seals in these
areas, as well as the loss of proper operation of
windows and doors and their locking devices. The
alignment and supporting piers must be checked
on an annual basis as part of your owner's
maintenance program. An installation manual
was provided with your home at the time of
manufacture and should have been passed to you
by your dealer. If you did not receive a copy,
contact your dealer and ask for your copy.
PLEASE READ THIS MANUAL.

4-7 Bottom Board Closure

4-7.1 The underside of your manufactured
home is covered with a closure material
commonly called bottom board. This material may
be a laminated plastic product, or a woven plastic
product. This material encloses and protects the
in-floor plumbing, electrical, mechanical, and
thermal systems.

4-7.2 Should the bottom board become
damaged by tearing or cutting during the
installation of your home or at any other time, it
can be repaired by using a patch of like or equal
material held in place with a high-tack spray
adhesive.

4-7.3 To repair a hole or tear in the bottom
board, cut a piece of bottom board material that is
four (4) inches larger than the widest point of the
hole or tear. To repair or to tighten the fit around a
pipe penetration in the bottom board cut a piece of
bottom board approximately six (6) inches wider
than the pipe in all directions. Cut the hole for the
pipe so that it will fit exactly. The patch may be slit
for the center hole to the edge to allow the patch
to slip around the pipe. Spray both the patch and
the area to be repaired with a spray adhesive
such as "STA-PUT" or an equivalent. Let the
spray air for one (1) to three (3) minutes and
install the patch over the hole. Smooth the patch
firmly into place to insure full contact.

4-7.4 Make certain you read and understand
the cautions, warmnings, health notices, and
directives found on the spray adhesive label
before using.  Always follow the adhesive
manufacturer's directions for use, storage, and
disposal.




4-8 Porches and Decks

4-8.1 Wooden porches and decks need to be
inspected on an annual basis to ensure that the
framing members and surface boards are sound
and tightly secured in place. Any unsound
material or loose connections should be corrected
without delay.

4-8.2 Following the inspection and
maintenance of the porch or deck, the framing
members and surface boards should be treated
with a high quality wood preserver/sealant to
protect the material from exposure to moisture.
Even pressure treated materials will need to be
protected.

4-8.3 Handrails and guardrails which may
have been added to the porch or deck due to the
elevations above grade at the home site in
accordance with the requirements of the local
jurisdiction must also be inspected, maintained,
and treated on an annual basis.

4-9 Steel Frame Assembly

4-9.1 The steel frame assembly under your
home has a corrosion resistant coating. An
annual inspection should be made to ensure that
the resistance has not been compromised by road
salts or moisture. Corroded areas should be
cleaned and painted with a rust inhibiting paint.

4-10 Attachments

4-10.1  Should you elect to fasten an item to
the outside of your home, you are advised to use
extreme caution when doing so to avoid damaging
the home or injuring yourself, family members or
guests.

INTERIOR MAINTENANCE

The interior of your home needs no
more than the regular common sense
attention required to keep any home in good
condition. In fact, because of the many
modern, durable, components employed in its
construction, your home’'s maintenance
should be easier than most. Some special
maintenance tips follow:

5-1 Walls
5-11 Pre-finished paneling - various products

are sold in hardware and lumber stores to
maintain paneling. These include lemon oil,
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furniture polish, panel cleaners, etc. Do not use
solvents.

5-1.2 Vinyl wall coverings - Walls should be
washed with a light detergent once a year.
However, if smokers reside in the home or the
preparation of fried foods is common, the walls
should be washed twice a year to prevent
permanent discoloration of the walls, trim and
fillers. For removing heavy grime or dirt, products
such as Formula 409 all-purpose cleaner may
prove effective; rinse clean with clear water.
Abrasive cleaners and solvents should never be
used.

5-2 Cabinets

5-2.1 Vinyl covered doors - same as vinyl
walls.

5-2.2 Wood - treat like a fine piece of
furniture.

523 Cabinet hardware - These are lacquer

finished to preserve original luster. Wipe with a
damp cloth.

5-2.4 Cabinet drawers - If any drawers should
stick, apply beeswax or a bar of soap to drawer
guides to make them slide easier.

5-3 Tub and Lavatories

5-3.1 Use a mild detergent. Do not use any
type of abrasive cleanser. Abrasive cleansers will

scratch molded fiberglass and plastic tubs,
showers, and lavatories.

5-4 Furniture

5-4.1 Upholstered  furniture  should be

professionally cleaned. Use a good quality
furniture polish on wood furniture.

5-5 Counter Tops

5-5.1 Use a mild detergent to clean counter
tops. Do not use abrasive cleansers or solvents.
Use a cutting board to protect counter when
preparing food. Do not allow water to stand near
or behind the sink where it may enter and damage
the counter substratum. Always use a hot pad or
trivet with rubber feet to protect counter top from
hot surfaces.

5-6 Drapes and Spreads




5-6.1 These should be professionally dry
cleaned. DO NOT WASH DRAPES OR
SPREADS.

5-7 Loose Moulding

5-7.1 Popped moulding caused in transit or
by settling can be rectified by use of an ordinary
finishing nail.

5-8 Floors

5-8.1 Carpet - All carpet should be vacuumed
and cleaned regularly and kept clean for long
wear. A professional steam cleaning once a year

5-8.2 Linoleum - Linoleum will look better and
last longer if it is cleaned and waxed regularly.
Avoid excessive application of water as it may
cause lifting and curling.

5-8.3 Excessive Moisture - Water should not
be allowed to stand on linoleum or carpet covered
floors. Damp areas on the carpet should be dried
to prevent the growth of mold or mildew. Areas
which are continually damp or wet should be
investigated to find and correct the cause. Water
may be picked up with a mop or wet vacuum as
needed and damp areas may be dried by one or
more fans or dehumidifier.

5-9 Ceilings

5-9.1 Mars and Gouges - Ceiling marks can
be cleaned with a non-abrasive cleaner then
wiped with a clean, soft, cloth. A scratch can be
treated with a non-shrinking, color coordinated
spackling paste. Deep scratches may require
more than one application.

5-9.2 Dirt Smudges - Soft art gum erasers will
probably remove dirt and fingerprints. If a portion
of the smudge remains after the eraser has been
used, the area should be wiped with a soft white
chalk.

5-9.3 Water Stains - In some instances water
stains can be taken out by bleaching them with

Clorox. In other instances, repainting may be
necessary.
594 Sprayed Textured Ceilings may be

lightly dusted but not washed. Washing will

remove the texture.
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595 When ordinary redecoration becomes
necessary, apply regular oil or latex wall paint.
These may be applied by spraying or rolling.
When rolling, keep your roller full of paint and use
gentle strokes. Do not use a scrubbing action.

596 If your ceiling should become stained,
do the following: Try to take the stain out by
bleaching. If this fails, the stained areas will need
to be sealed and the ceiling painted.

5-10 Water Closets

5-10.1 The bowl and water tank are generally
made of vitreous china and can be cleaned with
any of the products sold for that purpose.
However, should the water tank be made of a
plastic material, a mild detergent should be used
rather than an abrasive cleaner.

5-10.2  The water tank connection to the bowl
rests on the gasketed water passage between the
tank and the bowl. Since this is not a completely
rigid connection, a certain amount of flexibility is to
be expected. Leaning back against the tank,
however, could result in a water leak or actual
damage to the tank.

5-10.3  If you detect a water leak at the tank to
bow! connection, and have confirmed that the
water source is not from condensation, the tank to
bowl bolt connection should be carefully tightened.

CAUTION:
Over tightening could damage the tank or
bowl. If the leak continues, replace the gasket
between the tank and bowil.

5-10.4  If you detect a water leak at the base of
the bow! and have confirmed that the source of
the water is not a leak at the water tank or
condensation, the wax ring under the bowl at the
sewer connection should be changed. Continued
exposure to water will damage your floor and its
covering.

5-10.5  The operation of the ball cock, flapper
valve, and flush valve may all be adjusted inside
the water tank to suit your needs or water
pressure.

5-11 Whirlpool Bath Tubs

5-111 At the time of the first use of a whirlpool
bath tub, where installed, remove the access
panei for the circulation pump to make certain that




the water tube connections at the pump have not
loosened. Tighten where needed.

5-12 Condensation

5-12.1 Warm air has the ability to hold much
more water vapor than cold air, and water vapor
has a tendency to move from a warmer to a cooler
place. The combination of the above facts leads
to a condition that can occur in all modern, well-
constructed homes. This condition is known as
condensation.

5-12.2  Condensation and its winter counter-
pant, frost, forms when warm moisture laden air
contacts a cooler surface. The only way o control
condensation is to control humidity, the amount of
moisture in the air. It is important to understand
that humidity, condensation, and frost are not built
into a home, but originate from such necessary
living requirements as cooking, laundering,
bathing, dishwashing, house cleaning, plants,
aquariums, etc., as well as from the breathing and
perspiring of people. In a typical family of four, the
average daily product of water vapor from these
sources may be as much as 25 pounds and may
be much greater where appliances such as
automatic washers and dryers are used. Other
large sources of water vapor are the bare earth
underneath the home and the use of kerosene
heaters. The burning of one gallon of fuel in a
kerosene heater releases over 9 pounds of water
into the home as a by-product of combustion. Al
of this water vapor must escape the home through
natural ventilation such as a partly opened window
or door, forced ventilation such as a kitchen or
bathroom exhaust fan, or the use of one or more
dehumidifiers. Unchecked water vapor build-up
can damage your home and affect your personal
well-being.

5-12.3  The accompanying chart prescribes
recommended humidity levels for present outside
temperatures. A hygrometer measures humidity
and may be purchased at any drugstore. This
instrument may be used to monitor the humidity
level in your home.

5-12.4  The following practices should be
followed in order to reduce humidity and
consequent condensation:

5-12.4.1 Use storm windows.

5-12.4.2 Tumn on exhaust fan in kitchen when
using range.
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5-12.4.3 Keep registers and furnace filters clean
to insure good air circulation.

5-12.4.4 Do not dry laundry in your home unless
you use a mechanical dryer, which is vented to
the outside. Dryer must be vented to the exterior
of the home. Never let a vent empty below your
home. This will cause an accumuiation of moist
air below your home and the lint build-up will
create a fire hazard.

5-12.4.5 When using the shower or bathtub, and
for thirty minutes thereafter, it is recommended
that the door be closed and the vent fan be left
running so as to keep the buildup of moisture from
spreading through your home.

5-12.46 Beds and furniture should be spaced
away from walls to permit free air circulation. Free
air circulation discourages mold and mildew
growth.

5-12.4.7 Make certain the skirting or crawl space
is properly ventilated. Improperly installed skirting
will cause moisture to accumulate beneath the
home. The skirting must not be attached in a
manner that can cause water to be trapped
between the siding and trim or forced up into the
wall cavities trim to which it is attached. The area
beneath the home must be ventilated. The
minimum vent area shall be one square foot of net
free area (area of opening in grillwork) forever 150
square feet of area under the home. (Length of
home multiplied by width of home divided by 150
equals net free area of vent required in square
feet.) Each ventilator must have a minimum of 60
square inches of net free area. Install an equal
number of ventilators along each side of the
home. One ventilator should be within four feet of
each end of the home with the remainder equally
spaced along the length of the home and located
across from one another. This will allow for cross-
ventilation and dissipate damaging condensation.
In addition to the ventilation, a six-mil visqueen
vapor barrier must have been instalied under your
home as described in your installation manual. In
like manner, a home installed on permanent
foundations must also have the foundation
properly vented.

5-12.4.8 Rooms should be frequently aired out,
preferably once a day. ' -

5-12.49 Some seepage of air through the
windows is desirable. Outside air is dryer than
inside air and helps to maintain lower humidity.




Do not tape doors or windows closed to prevent
any movement of air.

5-12.4.10 Kerosene heaters should not be used
without a positive venting system for the
combustion gases.

5-12.4.11 A small, inexpensive dehumidifier may
be purchased if humidity cannot be lowered by the
above precautions.

5-12.5  The only way to control condensation is
to control humidity. If a homeowner insists on
maintaining relative humidity ranging above 40
percent and will not attempt to control moisture in
his home, then he will have to accept
condensation and other problems caused by
water vapor.

5-12.6 Now, before we summarize specific
steps for reducing relative humidity (R.H.) in your
home, let's include some basic data about
recommended moisture.

5-12.6.1

Outside Air Inside R.H. for

Temperature 70°F Indoor Temperature

-20°F or less not over 15%

-20°F to -10°F not over 20%

-10°Fto 0° not over 25%
0°F to 10° not over 30%
10°F to 20° not over 35%
20°F to 40° not over 40%

5-12.7 To summarize:

5-12.7.1 Install storm windows.

5-12.7.2 Recognize that the only way to stop
condensation is to reduce moisture in your home.

5-12.7.3 Be willing to try living in lower humidity.

5-12.7.4 Turn off any source of moisture which
you can control.

5-12.7.5 In the winter, provide more controlled
ways for inside air to get out and for dry, outside
air to get in.

5-12.7.6 If troublesome condensation  still
persists, purchase one or more dehumidifying
devices and operate as needed. Condensation is
a natural occurrence which is brought on by
excessive moisture (humidity) in the air within the
home. The conditions which may create excessive

14

humidity must be controlled by vyou, the
homeowner. Condensation and damages
associated with it are not warranty service
problems.

5-13 Winter Precautions

5-13.1 In the event you elect to vacate your
home during the winter months, care should be
taken to ensure that adverse weather conditions
will not damage your home.

5-13.2  Follow the procedures listed in the
Utility Systems section of your installation manual
to properly drain your water system and add
antifreeze to your P-traps at all locations.

5-13.3  The heat should be left on to maintain a
temperature that will not allow the build-up of
moisture and the growth of mold. Moisture build-
up can cause swelling or warping of materials and
furnishings.

5-13.4  Provisions should also be made to
inspect the home on a weekly basis to ensure that
the skirting ventilators are open and not snow-
covered. Also to remove any ice and snow build-
up along the eaves, as stated earlier in this
manual, and to prevent the water created by
melting ice and snow from backing up under the
shingles or entering the home by other means.

5-14 Interior Ventilation.

5-141 In addition to the opening of doors and
windows to provide fresh air to the interior of your
home, a whole house ventilation system has been
installed to provide ventilation in keeping with
building code requirements. The introduction of
fresh air will aid in the elimination of stale air and
odors while reducing the overall relative humidity.

5-14.2 The whole house ventilation system
installed in your home is designed to function
during the normal operation of your furnace
and air conditioning system. This system
allows outside air to be mixed with the air
inside your home as the furnace is running.
This operation keeps your inside air from
becoming stale.

5-14.3 Since the ventilation® system s
dependent on the operation of your heating
and cooling system, it is important that during
those times of the year, when your furnace or
air conditioner are not running, you continue to
operate the whole house ventilation system




when the house is occupied. This can be done
by adjusting the thermostat controls from
“*AUTO” to “FAN” or "VENT” depending on the
type of thermostat that has been installed in
your home.

5-15 Moisture and Your Home Environment

5-15.1  As you are probably aware, unwanted
moisture or water can get into your home through
accidental or natural causes such as storm
damage to roof shingles, roof vents, or siding; or
the aging of the weather seals in various areas
such as roof, windows, doors, siding, etc. It is
extremely important that all seals be inspected
and maintained on an annual basis in accordance
with your homeowner's manual to prevent the
introduction of undesired moisture into your home.
At the first indication of moisture penetration take
immediate steps to stop the source of moisture
into your home. If your home is under warranty
and the problem is due to a manufacturing or
dealer installation, request service immediately.
Serious damage to your home and its
environment can occur with deterioration of
materials and the growth of bacteria or mold.

Microbial such as mold or bacterial,
everywhere in outdoor and indoor
environments in various concentrations. If
allowed to settle in a warm, moist area
undisturbed, they can continue to multiply and
there is a possibility of allergic reactions. For this
reason, any building materials that have become
excessively moist should be dehumidified and
carefully inspected. Once materials have been
returned to their normmal humidity level, we
recommend ' treatment with an anti-microbial
solution recommended by the solutions
manufacturer to kill microbial such as mold and
bacteria. Structural materials should be coated
with borax solution (1 pound borax to 1.5 gallons
of water) or with Kills.

5-15.2
exist

HOME SAFETY FEATURES

6-1 Egress Windows

6-1.1 All manufactured homes built under the
federal standard are required to have an
emergency exit window in each bedroom which
does not have an exterior door. This window,
called an egress window, must have an
instructional label on it when the home is delivered
to the homeowner. We suggest you leave these
instructions attached. All members of the family
should be taught how to operate the window and
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to test it occasionally to see that it is in working
condition. Access to the egress window should
never be blocked.

6-2 Smoke Alarm

6-2.1 Al manufactured homes are equipped
with smoke alarms positioned to protect each
bedroom, the living/kitchen area, and the
basement (for homes having a factory installed
basement access). The home’s electrical system
is the primary power source to provide continued
protection in the event of a power failure in your
neighborhood. These devices are sensitive to
smoke in the initial stages of a fire and will sound
an internal horn to alert occupants during a fire.

6-2.2 Most alarms incorporate a small light to
indicate that the alarm is functioning properly,
another light or audible sound to indicate the
status of the battery, and a silencing mechanism
to temporarily mute the horn when the alarm has
been activated by smoke from cooking.

6-2.3 It is essential that the smoke alarms be
tested at the time the home is installed at the
home site. Testing smoke alarm is a simple
operation, but may require the use of a stepladder
to safely reach each one and some one to help in
determining if they all sound their horns at the
same time.

6-2.4 Begin by locating each smoke alarm
and using the following procedure. Where the
smoke alarm manufacturer has different printed
instructions, follow those instructions.

1) Check to see that the green light is on,
indicating AC power is connected to the alarm. If
the green light is not on, check that the unit is
properly wired and the circuit breaker is on.

2.) Check that the red LED flashes
approximately once a minute. If not, replace the
battery (where the smoke alarm has a permanent

battery, the smoke alarm will need to be
replaced).

3.) Depress and hold the test button for 3
seconds. A loud pulsating alarm should sound.
4.) Test each alarm. separately in the
system.

5.) Determine that the initiating alarm

triggers other alarms in the system. It may be




necessary to have help from another family
member to listen in other parts of the home.

6.) Should a smoke alarm not sound,
confirm that it is properly connected to the branch
circuit and that the circuit has power. If it still fails
to sound, it must be replaced and its replacement
tested.

6-2.5 For additional protection you may install
additional battery powered smoke alarms, for
those areas where additional protection is desired,
and establish an exit plan for your home. The
battery must be replaced as often as needed, as
indicated by testing, or once each year, which

ever comes first. Always replace alarms
immediately if they are not working properly.
Please read the manufacturers operating
instructions.

6-2.6 We recommend that you replace

smoke alarms every ten years, even though you
have tested them in accordance with the
manufacturer's recommendations or at least once
per year and they appear to be operating
correctly.

6-3 GFCI Circuit Breaker

6-3.1 All exterior, kitchen (within 6 feet of the
sink and servicing counter top spaces), and
bathroom receptacles of the manufactured home
must be guarded by a ground fault circuit
interrupter (GFCI). This GFCl is a safety device
installed to protect the occupant from electrical
shock. If the GFCI has tripped to the "OFF"
position due to a fault in the circuit, the receptacle,
which it services, will not operate. The reset
button on the GFCI will reactiva